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Abstract
Although there has been a steady rise of empirical studies
investigating pragmatic strategies in oral communication
using English as a lingua franca (ELF), there have been
relatively few published studies about pragmatic strategies
S
in written
ELF communication. Email, despite its current
popularity, has scarcely been examined in ELF
communication. To extend the existing research on ELF into
email discourse, this talk investigates Chinese-English
bilingual professionals’ real-life emails in ELF
communication. Email data were collected from 15 ChineseEnglish bilingual professionals in Mainland China. The
study analyzes and discusses the pragmatic strategies
employed by these Chinese bilingual professionals both to
solve and to avoid problems of understanding when writing
their emails in ELF communication. The results reveal no
evidence of non-understanding and only a few
misunderstandings. The Chinese bilingual professionals
employed various pragmatic strategies to prevent and
resolve problems of understanding in ELF communication
and to facilitate understanding and ensure communicative
effectiveness.
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