In order to help students to understand the appropriate handling in case of emergency, the Faculty of Business Administration, University of Macau, is organizing a “School Outbound Visit Emergency Handling” seminar on November 6, 2010.  Invited speakers include an emergency handling specialist from Hong Kong, an experienced psychotherapist from University of Macau, and a representative from the Travel Industry of Macau.

Date: 06/11/2010 (Saturday)

Venue: L105, Luso Chinese Building
Time: 15:00 – 17:30

Organized by: Hospitality and Gaming Management Program, Faculty of Business Administration, University of Macau

Topics to be discussed:

1.
Professional advice on emergency handling during school out bound travel

2.
How to handle emergency for team leaders and tourist guides

3.
Emotion Counseling tips

Seats are limited; please make your registration now.

Online Registration:

https://spreadsheets.google.com/viewform?formkey=dEc4bE44QkRBeDhxZEVTU2hMWDNQSHc6MQ
為了讓本澳學生了解外訪或外遊活動遇上危機時, 應作之處理及應變措施, 澳門大學工商管理學院謹定於 2010年11月06日舉辦「學校外訪危機處理講座」。澳門大學、香港危機處理專業人士及本澳旅遊業界代表將就此專題分別進行演講。

有關活動時間安排如下：

日期：2010年11月06日(星期六)

地點：澳門大學中葡樓L105
時間：15:00 – 17:30

主辨單位：澳門大學工商管理學院 -款客服務業及博彩管理課程

「學校外訪危機處理講座」內容包括：

1.
學校外訪危機處理之專業意見

2.
領隊及導遊如何應對旅遊危機

3.
臨床心理情緒輔導提示

座位有限，報名從速。

請到以下網址進行網上登記：
https://spreadsheets.google.com/viewform?formkey=dEc4bE44QkRBeDhxZEVTU2hMWDNQSHc6MQ
