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C on g r a t u l a t i on s  t o  a l l  2 01 0  UM 

graduates!!!... and welcome to our fourth 

EL C  ( E ng l i sh  L an gu age  Ce n t r e ) 

newsletter from the University of Macau.   

We have had a very busy semester, with 

some of our major events highlighted in 

the pages which follow.  An important 

initiative this year has been UM’s new 

General Education curriculum which will 

be field-tested in the 2010-2011 

academic year.  Our Pedagogic 

Committee and teaching staff are busy 

restructuring the curriculum so as to offer 

pre-GE and GE English skill courses for 

students across 5 levels (0-4) in the new 

program.   Professor Gray Kochhar-

Lindgren, a specialist in GE reform, was 

our honored speaker at the English 

Festival in April, discussing the global 

university and implications for educators 

and learners.  The GE initiative will 

continue to be an area of emphasis for 

the ELC over the next few years. 

We have successfully expanded our 

Testing Centre and developed a small 

self-access (independent learning) centre 

for UM students who wish to work on 

English in their free time.  Although still in 

a  t r i a l  s ta ge ,  t h e  EL C  ho pe s  to  

encourage ILC (Independent Learning 

Centre) use by students engaged in 

recreational pleasure reading of English, 

in English improvement through high 

interest games and software, and in 

projects related to English courses.  Over 

100 students have already used the ILC 

in their own time, mostly through the 

encouragement of ELC teacher Ms. 

Janice Tibbetts, who has led the way in 

development efforts.   A new testing and 

language lab supervisor, Mr. Phil 

Cozens, will be joining us in August to 

further develop the ILC and to integrate 

self-access learning with classroom-

based instruction. 
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 workshops on vocabulary and on business 

English.  Workshops by Ms. Janice Tibbetts 

and Ms. Vivian Chaplin are being offered this 

summer. 

ELC faculty and staff are incredibly hard-

working.  In addition to the nearly 1300 UM 

students we serve in English improvement 

classes, we host an English Festival each 

semester with over 800 UM students in 

attendance, we offer social language 

immersion events and fieldtrips for 

extracurricular learning of English, and we 

assist the university in English assessment of 

new students and staff.   Many thanks to the 

full-time and part-time teachers who dedicate 

themselves to quality learning and teaching, 

to our incredibly efficient and hard-working 

administrative staff, and to the ETAs, GAs 

and student trainees who bring their 

enthusiasm and team spirit to the ELC.  

Here’s to 2010-2011 and an even more 

productive year of English at UM’s English 

Language Centre!!!!   

 

In addition to Mr. Cozens, we will also be 

welcoming a new full-time teacher to the ELC, 

Mr. Chris Rozendaal, as well as four new 

Fulbright ETAs, Katlin Choi, Alixandra 

Barasch, Deysy Ordonex-Arreola, and Carlos 

Moya-Linares.  Although not new faculty, we 

welcome Ms. Alice Lee as upper-level 

convenor and Ms. Teresa Lacuna as lower-

level convenor, important positions for 

curriculum, assessment and teaching 

development.   

CREW (Centre for Research and English 

Writing) has been active, as usual, with over 

140 workshops, 130 tutorials, and nearly 500 

chats offered just this semester alone.  They 

also published CREWzine, highlighting the 

work of nine UM students.   CREW GAs work 

with UM undergraduates to improve their 

writing and to develop their professional and 

academic English skills.  Thanks, CREW!!! 

The ELC has also worked with some UM 

administrative staff to offer weekly English 

chatrooms and to lead skill development 
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The CREW GAs and ETAs jointly hosted a 

Games Corner in L105, where about 30 students 

came to play Scrabble, Taboo, Human Knot, and 

various other games.  Many of the students had 

participated in previous Games Nights at the 

American Corner, so they were also able to 

teach the rules to their friends. 
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To recruit potential members and introduce 

them to the format of parliamentary debate, 

the UM English debate team staged a mock 

debate on the resolution “Women need men 

like fish need bicycles.”  This topic provided 

great amusement, as two male students had 

to defend the resolution, trying to prove that 

they were not necessary, while one female 

debater was on the disagreeing side trying to 

prove that women do need men.  Attendees 

included over 100 students from UM, IFT, and 

Pui Ching secondary school. 
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This semester, the requirements for UM Idol 

were expanded so that participants could 

have any sort of performance involving 

English, not just singing karaoke.  

Consequently, some groups showed their 

creativity in dramatic readings, dancing, and 

even “dubbing” a scene from a Chinese 

drama into an English dialogue.  After each 

act, the judges provided illuminating 

commentary and encouragement.  Of the ten 

acts, first place went to the PSP (Peer 

Support Program) team for their high-energy, 

crowd-pleasing performance. 
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Eight teams of 4-5 students each came to 

play Jeopardy! and test their knowledge of 

trivia in subjects such as movies, music, word 

origins, science, food, art, and superstitions.  

Held in the STDM auditorium, the fast-paced 

game required students to jump up quickly 

and ring the bell if they wanted to be the first 

to answer, but then they also had to make 

sure they knew what the answer was!   
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�About 40 students in 10 teams competed in 

the first UM Amazing Race.  Each team had 

to follow English clues leading to different 

spots around campus such as the American 

Corner and the Haibao statue, with a task to 

complete at each station.  Some of the tasks 

were mental, e.g. unscrambling English 

phrases, while others were physical, such as 

carrying a team member up the hill from the 

Sports Center.  Although the weather was 

quite hot and humid, all the teams said they 

enjoyed the race. 
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Ms. Juliana Soh (Melco Crown 

Entertainment) and Mr. Martin Lu (Disney 

Corporation) joined the English Festival in 

April to share tips and ideas for job 

interviewing, resume writing, the first week in 

a new job, and how to work well with others in 

the workplace.   Ms. Ireen Chen (Boeing 

Corporation) also talked about working in 

groups and how to focus on positive team 

work to accomplish goals.  We sincerely 

appreciate that these busy professionals gave 

freely of their time to offer such valuable 

advice to our students.  One student wrote:  “I 

enjoyed watching the talk given by Martin Lu.  

I learned skills that are useful for the job 

interview which helps a lot in my future.  I 

appreciated that ELC had invited him to give 

such a talk to students.”   
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In addition, CREW assisted at the ELC’s 

English Festival in April by hosting the Games 

Corner and a workshop on “Résumé and 

Cover Letter Writing”.  

CREW’s annual magazine CREWzine has 

been launched in this semester.  CREWzine 

Spring Issue 2010 has published 9 students’ 

work, including short stories, poems and 

essays. If you want to publish your work in 

the next issue of CREWzine, please don’t 

hesitate to send it to CREW at 

crew@umac.mo. If you need help with your 

English writing, please don’t hesitate to come 

to CREW office on the ground floor of the UM 

library. 

 

More than 770 UM students have used 

CREW’s services in the spring 09/10 

semester. This semester, CREW tutors 

facilitated more than 10 writing and academic 

study skills workshops on various topics, 

including “How to Avoid Plagiarism”, 

“Presentation Skills”, “Internet Research”, 

“Applying for Further Study”, “Résumé and 

Cover Letter Writing”, “Email Writing”, 

“Vocabulary Building” and “APA/MLA 

Formats”. 143 students attended the 

workshops. The workshops “Résumé and 

Cover Letter Writing” and “How to Avoid 

Plagiarism” were the most popular among 

students.  

For CREW’s one-to-one consultation service, 

tutors have assisted 134 undergraduate 

students with their English writing by offering 

advice on different aspects of writing, such as 

brainstorming, drafting, organizing, 

researching, and referencing.  

This semester, CREW hosted daily Chatroom 

for UM students and co-hosted Admin Table 

for UM administrative staff to practice spoken 

English. The popularity of the daily Chatroom 

this semester has been overwhelming. Over 

490 students joined the Chatroom, where 

they practiced English with tutors and other 

participants in relaxing atmosphere.  
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The 300 level English courses had an exciting 

year of projects this year. During the fall 

semester they kept up-to-date with world 

events by reading the New York Times on-

line. This project continued into the spring 

semester where they took information from 

either the New York Times or another news 

source, and created an argument which they 

then defended. The students also created 

universities. This project had them reading 

the Harvard Review and learning about the 

merits of a GE curriculum, designing their 

own university based on the information in the 

Harvard review, and participating in a "Fake 

University Fair" where they tried to convince 

students to attend their university. Spring 

semester found the students writing and 

performing their very own podcasts, some of 

which can be found on the ELC’s website! 

The 400 level English courses were involved 

in projects that were designed to develop 

future teachers. Their first project was to 

create a lesson plan, activities, and teach 

sections of a chapter in our course book. In 

the second semester, the group did an 

amazing job writing books and sample 

activities using CAST UDL's BookBuilder for a 

target audience of secondary or primary 

school students. To view a sample book, 

please go to the following web address 

http://bookbuilder.cast.org/view.php?op=view

&book=27917&page=1 
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Romantic Comedy –  

10 Things I Hate About You 

About 50 students came to watch the 1999 

teen-movie classic "10 Things I Hate About 

You" on Wednesday, March 17, in the 

American Corner. Starring the late Heath 

Ledger and Julia Stiles, the movie puts a 

modern twist on Shakespeare's "Taming of 

the Shrew," setting it in an American high 

school.  This screening also served as 

preliminary publicity for a premiere event to 

be held in mid-May: the UM prom! 
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On the evening of May 14, about 70 students 

gathered in the East Asia  Hall courtyard for 

the first ever UM Prom: City Lights.  Activities 

included group games such as the limbo, 

balloon-stomping, and a fastest-chopstick-

peanut-eating competition.  Several ELC 

teachers walked around judging entries for 

the best-dressed competition, and   

many students went home with lucky draw 

prizes or free flowers and balloons from the 

decorations.  DJ Devlar was a great hit, 

providing music for dancers. Overall, it 

seemed that everyone had a great time! 
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Documentary Screening  – Rice is 
Life  

About 15 students were treated to the Macau 

premiere of "Rice is Life" by Fulbright Scholar 

Magee Clegg. The screening was followed by 

a riveting question and answer session where 

students discussed whether the Philippines 

can or should stop importing rice.  The small 

group allowed for interaction between the 

presenter and audience in a way that a large 

lecture hall would not. Magee also showed 

two other videos of his experience in the 

Philippines. 
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Primary and secondary teachers met for two 

evenings with ELC Director Kim Hughes 

Wilhelm on June 29 and 30 to explore ideas 

and methods for using English while engaged 

in extracurricular activities.  The group 

explored the use of poems, songs, drama, 

games and physical activities linked to the 

improvement of English vocabulary, spelling, 

pronunciation and so on.  The course was 

organized with the Faculty of Education and 

hosted by DSEJ.  Guest speakers included 

ELC teacher Eve Smith and ELC student 

Ellen Ho, who shared their experiences with a 

book-making project and with a Podcast 

project for English improvement.  

This year marks the inaugural year of English 

Table for UM Administrative Staff.  Every 

Wednesday, five to six UM administrative 

staff join the table hosted by ELC ETAs and 

GAs for casual conversation and speaking 

practice.  Topics have included "pet peeves," 

"favorite holidays," "places traveled," and 

more!  The administrative staff also had a 

chance to present on their topic of choice 

every week and were thus able to practice 

their oral skills in front of a large, supportive 

group.  They and their English Table hosts 

have had an excellent year, and hope to 

continue on with the program in the future. 
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Master’s students enrolled in the Institute of 

European Studies of Macau program 

attended 15 hours of instruction with 

Professor Wilhelm in June to learn about tools 

and techniques for thesis writing.  Meeting in 

the ELC’s computer classroom and with the 

able assistance of Ms. Molly Lei (Library 

staff), the students learned about RefWorks, 

the editing toolbar, Turnitin, Cite while you 

Write, and writing-focused exercises on 

formality, cohesion, paraphrasing vs. quoting, 

and other tips to improve academic writing.  

Mr. Martin Chung, a successful thesis student 

in the program, also met with the group to 

give his valuable advice about starting (and 

completing!) the thesis.   
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Joseph Cheang has been accepted to the 

Master of Arts degree of Teaching English to 

Speakers of Other Languages (TESOL) at the 

Southern Illinois University Carbondale 

(SIUC) with a Teaching Assistantship, help 

with the Humanities course: Language, 

Society and the Mind.  He also took a few 

classes offered by the English Language 

Centre (ELC) and was a student helper in the 

ELC for several semesters.  Joseph was 

grateful for the opportunity working in the ELC 

as it was one of the very essential factors that 

contribute to the success of his admission to 

the TESOL program in SIUC. 
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�It is a pleasure to announce that Tessie Fong, 

one of the ELC’s part-time teachers, has 

successfully defended her thesis to receive a 

PhD degree in Education from the University 

of Canberra, Australia.   Two other ELC 

teachers, Ms. Alice Lee and Mr. Manuel 

Noronha, are currently working on doctoral 

degrees, as well.    
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Phil Cozens 

Phil Cozens has been teaching 

English for many years, 

primarily in the Middle East, but 

also in Hong Kong where he 

has also worked with an 

educational software company.  

He is a strong advocate of the 

integration of content and 

technology into the language program, and his areas 

of interest are Learner Autonomy and Independent 

Learning. He served as a Co-chair of the TESOL 

Arabia Learner Independence Special Interest Group 

for many years.  

 

 

Teresa Lam 

Teresa holds a Master in 

Education and a diploma in 

English Language Teaching.  

She was a part-time faculty at 

the English Language Centre 

for years and has taught in a 

number of Macao institutions 

with different teaching and learning environments 

including the Institute for Tourism Studies, the Macao 

Polytechnic Institute and the Macao University of 

Science and Technology.  Teresa has experience 

with a variety of learners, ranging from primary 

students to adults. Her research interests include 

learner motivation, learning styles and strategies, 

and ICT integration in schools. 

 

 

 

 

 

Chris Rozendaal 

Chris Rozendaal is from Pella, 

Iowa.  He attended Cornell 

University and Iowa State 

University, and has a Master's 

Degree in Applied 

Linguistics.  His academic 

interests include instructed 

vocabulary acquisition, oral fluency, cultural 

adaptation, and the use of technology in language 

instruction.  Prior to joining the English Language 

Centre, Chris taught in mainland China for five years, 

where he worked for a joint education program 

between a Chinese university and an American 

university.  In his free time, Chris enjoys 

bicycling.  He has ridden his bicycle in many places, 

and has done multi-day tours in England, the U.S., 

and western China.  He also enjoys reading, 

swimming, and cooking. 
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Sheryl Ho 

Even though Sheryl is a new 

administrative assistant in the 

English Language Centre, she 

is not completely a stranger to 

UM. Sheryl received pre-

university education and 

graduated with a Bachelor of Business 

Administration in Finance from UM. After graduation 

from UM for a year, she is happy to return to Alma 

Mater for work. She would love to see the rapid 

development of UM.  During her leisure time, she 

likes to travel around Macau to “hunt” for food and to 

take photographs. 
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The University of Macau’s English Language 

Centre was represented at TESOL’s 44th Annual 

Convention and Exhibit held at the Boston 

Convention & Exhibition Center in Boston, 

Massachusetts, from March 24-27, 2010.  

In attendance were Director, Kim Hughes Wilhelm 

and Subject Convener, Alice Lee.  Presenting 

were instructors Julie Hanks and Susanne Rizzo.   

This year’s theme was "Re-Imaging TESOL.”  In 

connection with the theme, Julie Hanks and 

Susanne Rizzo led a 90 minute workshop entitled 

“Expanding Vocabulary Activities: a Vocabulary 

Share Focusing on Classroom Application.”  This 

workshop included a demonstration showing 

vocabulary activities using a framework that 

combined the functional and content-based 

approaches and the counter balance approach 

with the stages of language acquisition: noticing, 

recognition and production. The handout provided 

gave attendees a concise list of vocabulary 

activities for each stage and approach for both in 

and outside the classroom.  The participants then 

had the opportunity to add to the list and share 

the activities that they use in their classrooms.   

The session was very well attended and received 

much positive feedback.  Julie Hanks also gave a 

presentation on getting students to speak in class 

called, “Speak Up: Encouraging Students to 

Speak in Class.”  To a packed room, Julie 

discussed the cultural, social and personal 

reasons why students may decide not to 

participate in class.  She then shared what has 

worked for her in her classes and the audience 

had the opportunity to share their own 

experiences. 

Focusing on examining the current status and 

future direction of the profession, a dynamic 

series of TESOL speakers from around the world 

provided plenaries. Julie and Susanne attended 

the plenary session on “The implications of the 

Evolving Reading Brain for Cognitive and 

Linguistic Development and Our Teaching” by 

Professor Maryanne Wolf from Tufts University, 

Massachusetts, USA. 

TESOL, Teachers of English to Speakers of 

Other Languages, has more than 55,000 

educators consisting of 12,000 individual 

members and an additional 45,000 educators 

within its 100 plus TESOL affiliate associations. 

Its mission is to foster and maintain a high 

standard of professional expertise in English 

language teaching for speakers of other 

languages around the world. TESOL’s annual 

convention is regarded as the foremost 

professional development opportunity for English 

language teaching professionals. TESOL is a 

wonderful way to stay connected not only with 

what is happening in the field but also with old 

friends and colleagues. 
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This has been a jam-packed year for the 

2009-2010 Fulbright ETAs and they have met 

every challenge with enthusiasm, 

competence and commitment to improving 

the English language skills of UM’s students.  

Some of the new initiatives they implemented 

for UM students included an Amazing Race 

as part of the English Festival and a Prom 

night.  These were in addition to a host of 

activities held at the American Corner and at 

the English Festival.  They also ran the 

English table for UM students and a similar 

table for UM staff.  They volunteered to help 

with testing and assessment duties in addition 

to their regular teaching responsibilities.   We 

appreciate you all SO much and will miss 

you!!!!   Please visit Macao and remember 

your friends in the ELC!   We will certainly 

remember you…..!!! 
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Let’s share what one of the ETA’s wrote in 

farewell …. 

“From chaperoning (& driving!) us around 

during orientation to the farewell dim sum, 

you made our year in Macao one of 

exploration & pushing our boundaries both 

professionally & personally.  The prospect of 

taking responsibility for 40-some students 

was daunting at first, but Janice & Teresa’s 

mentorship helped us become comfortable as 

teachers (so special thanks to them).  All of 

you have helped in many ways, though:   

telling us where to find a good dentist or 

camera shop, hosting dinner parties, offering 

extra field trip spots, publicizing our activities, 

helping run the English Festival… even 

coming to “UM Prom” (hehe!).  Perhaps most 

important, I felt respected as an equal 

colleague, not just someone who was 

temporary help.  So again, thank you for a 

great year…” 
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Starting from Feb 2010, the testing lab for TOEFL 

iBT can accommodate 50 test-takers at a time, 

which is a 72% increase. There are altogether 

three testing labs and test-takers are free to 

choose any one when they register online.  

Meanwhile, the computers of two of the labs are 

under the upgrading progress and it will be 

completed before July 2010. For more information 

about the TOEFL iBT, please visit 

http://www.umac.mo/elc/testing_centre_toefl.html 
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The Independent Learning Self-Access Lab is 

located on the lower ground floor of the University 

Library inside the Language Lab (ILG118).  Many 

new interactive English learning programs and 

games have been installed, including Tense 

Buster, Issues in English, Author Plus, Active 

Reading, and Sky Pronunciation Suite. From April 

9 to May 31  2010, 101 students have used the 

lab.  Students who want to improve their English 

at their own pace in a relaxed environment can 

visit the lab at their spare time. 

 

In view of the increasing demand of more 

seats and test dates for the TOEFL iBT, the 

English Language Centre has requested ETS 

for an expansion of the current testing lab and 

it has been approved.   

The English Language Centre serves as the 

official test administrator for standardized 

examinations such as the TOEFL iBT, 

TOEIC, SAT, ACT, and GRE in Macao. 

From January to June 2010, the testing 

centre has given a total of 24 tests to 543 

test-takers.  Below is a breakdown of the 

details. 

 Number of 
tests given 

Number of 
test-takers 

ACT 1 2 

GRE 1 9 

SAT 2 185 

TOEFL 18 340 

TOEIC 2 7 

TOTAL 543 
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ELC Student Blog is a space where 

students can leave comments, 

suggestions, and/or feedback on ELC 

courses, events, and activities. There is 

also a section where students can list 

books they are looking to sell or buy.  For 

more information, please visit 

http://umelc.blogspot.com/ 

 

 

 


